RIYAS BABU ASSSQCIATES

TO WHOMSOEVER IT MAY CONCERN

This is to certify that M/s CSM Universe Private Limited (CIN: U46909KL2023PTC082648) (hereinafter
referred to as "the Company"), having its registered office at C/o Anu Philip, 40/1873, Vasudeva
Complex, Civil Line, Palarivattom, Ernakulam, Kerala- 682025, has submitted the following documents
for verification in compliance with the Consumer Protection (Direct Selling) Rules, 2021.

I, RIYAS BABU ARANHIKKAL, have verified the documents submitted by M/s CSM Universe Private
Limited. The documents uploaded on the company’s website https://www.csmuniverse.com/legalnew
have been reviewed and certified by me as authentic and accurate.

As per the requirements of the Consumer Protection (Direct Selling) Rules, 2021, M/s CSM Universe
Private Limited is maintaining the following information on its website:
1. Certificate of Incorporation
Memorandum of Association & Articles of Association
Permanent Account Number (PAN) & Tax Deduction and Collection Account Number (TAN)
Goods & Services Tax (GST) Registration
Goods & Services Tax (GST) Returns for the period of 2023-24 , 2024-25 & 2025-26
Income Tax Returns for the financial year 2023-24
Balance Sheet and Profit and loss A/c & Audit Report for the financial year 2023-24
Importer Exporter Code (IEC) Certificate
RCMC Certificate
10. FSSAI License
11. Udhyam Registration Certificate
12. Corporation licence
13. Legal Metrology Registration Certificate
14. Mechanism for grievance Redressal
15. Shipping policy
16. Website Terms of Use
17. Disclaimer
18. Privacy Policy
19. Buyback /return/Exchange policy
20. Independent distributor contract agreement
21. Green Mist Trademark Registration Certificate
22. CSM Trademark Application
23. Royal Flavours trademark Application
24, Ayurroot Trademark Application
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This certificate has been issued based on the examination of the information provided by the Company
and the documents published on its official website.
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